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Course design 

Design or re-design of a course that the teacher/instructor is (or will be) teaching. The 
teacher/instructor understands concepts of course design and has the skills and tools to successfully 
design a course for traditional, online or blended classroom teaching. The teacher/instructor has a 
grasp of various learning activities and technologies that can be incorporated into a course. 

 

Positive Learning Environment 

A welcomed and friendly environment, led by principles of effective communication and mutual 
respect for diversity, that motivates learners and is learner-centred.  

 

Providing feedback 

Successful feedback describes actions or behaviours that the learner can do something about. This 
feedback can be verbal or non-verbal (written), informal or formal.  

Verbal feedback should be: constructive; specific; descriptive; focused on the learner’s behaviour 
instead of what their actions suggest; solicited; timely, and checked for understanding to ensure 
clear communication. When giving feedback follow the recommendations below: 

1) focus first on the positive 
2) refer to what the learner did 
3) refer to what you observed 
4) Avoid judgemental terms such as “good” or “bad” 
5) Provide suggestions for improvement  

Non-
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Self-directed learning 

The learner identifies their own learning needs and learning objectives, implementing the actions 
required to achieve the learning outcomes and improve knowledge 

 

Academic Assessment 

A form of feedback that allows the learner to understand if learning is occurring. Academic 

https://doi.org/10.17226/9853
https://www.nmc.org.uk/globalassets/sitedocuments/education-standards/student-supervision-assessment.pdf
https://www.nmc.org.uk/globalassets/sitedocuments/education-standards/student-supervision-assessment.pdf
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