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_êŠŋĬåĉŶêŋŒĉŚŽȊĉŒȊÃȊŚêŋĤȊĬÿŚêĥȊŠŒêåȊ
ŚĬȊåêŒßŋĉÞêȊĥêŠŋĬĞĬĀĉßÃĞȊåĉÿÿêŋêĥßêŒȊ
ĉĥȊňêĬňĞêǡȊBĬŷêŶêŋȊŚąêȊßĬŋŋêßŚȊ
ÿĬŋĤȊĉŒȊŚĬȊåêŒßŋĉÞêȊŚąêȊĤÃĘĬŋĉŚŽȊĬÿȊ
ňêĬňĞêȊÃŒȊĥêŠŋĬŚŽňĉßÃĞȊÃĥåȊŚąĬŒêȊ
ŷąĬȊÃŋêȊåĉÿÿêŋêĥŚȊÃŒȊĥêŠŋĬaŚŽňĉßÃĞȊ
ĬŋȊĥêŠŋĬåĉŶêŋĀêĥŚǡȊ_êŠŋĬåĉŶêŋŒĉŚŽȊ
ÃßŚŠÃĞĞŽȊåêŒßŋĉÞêŒȊĬŠŋȊŒĬßĉêŚŽȊÃŒȊĉŚȊ
ŒŚÃĥåŒȊŷĉŚąȊÞĬŚąȊŚŽňĉßÃĞȊÃĥåȊÃŚŽňĉßÃĞǮ
åĉŶêŋĀêĥŚȊňêĬňĞêǡȊ

�ąêŋêȊĉŒȊÃĞŒĬȊĬÿŚêĥȊŒŚŋĬĥĀȊňŋêÿêŋêĥßêȊ
ÿĬŋȊŷąêŚąêŋȊŷêȊŠŒêȊȂňêŋŒĬĥȊƌŋŒŚȃȊĬŋȊ
ȂĉåêĥŚĉŚŽȊƌŋŒŚȃȊĞÃĥĀŠÃĀêǡȊ�ĬĤêȊĤÃŽȊ
ňŋêÿêŋȊňêŋŒĬĥȊƌŋŒŚȊŚêŋĤŒȊȀÃȊĤêĤÞêŋȊ
ŷĉŚąȊÃȊĥêŠŋĬåĉŶêŋĀêĥŚȊŚŋÃĉŚǮßĬĥåĉŚĉĬĥȁȊ
ÃĥåȊŒĬĤêȊĤÃŽȊňŋêÿêŋȊĉåêĥŚĉŚŽȊƌŋŒŚȊȀÃȊ
ĥêŠŋĬåĉŶêŋĀêĥŚȊĤêĤÞêŋȁǡȊ

#ĬêŒȊĉŚȊĤÃŚŚêŋȊĉÿȊŷêȊåêŒßŋĉÞêȊňêĬňĞêȊ
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ȀÃȁȊßÃĥȊÞêȊßĞêÃŋĞŽȊêĤňąÃŒĉŒêåǢȊÞŠŚȊĉĥȊ
ňŋĉĥŚȊĉŚȊßÃĥȊÞêȊåĉÿƌßŠĞŚȊŚĬȊŒňĬŚǡȊ
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Specific learning 
differences (SpLDs)

�ĬĤêȊĥêŠŋĬĞĬĀĉßÃĞȊåĉÿÿêŋêĥßêŒȊÃŋêȊ
ĬÿŚêĥȊåêŒßŋĉÞêåȊÃŒȊ�ňêßĉƌßȊXêÃŋĥĉĥĀȊ
#ĉÿÿêŋêĥßêŒȊǲ�ňX#ŒǳȊÃŒȊŚąêŽȊŋêĞÃŚêȊŚĬȊ
ÃȊåĉÿÿêŋêĥßêȊĬŋȊåĉÿƌßŠĞŚŽȊĉĥȊąĬŷȊŷêȊ
ĞêÃŋĥǡȊ�ąĉŒȊĉŒȊĥĬŚȊĘŠŒŚȊÃÞĬŠŚȊĞêÃŋĥĉĥĀȊ
ĉĥȊŚąêȊŚŋÃåĉŚĉĬĥÃĞȊŒêĥŒêǢȊĉŚȃŒȊÃÞĬŠŚȊ



Strengths

• �ÃĥȊŶĉêŷȊŚąĉĥĀŒȊÿŋĬĤȊÃȊåĉÿÿêŋêĥŚȊ
ňêŋŒňêßŚĉŶêǡ

• �ŋĬÞĞêĤǸŒĬĞŶĉĥĀȊŒěĉĞĞŒǡ
• �ŚŋÃŚêĀĉßȊŚąĉĥěĉĥĀǡ
• (ĤňÃŚąŽǡ

Attention deficit hyperactivity 
disorder (ADHD)

Effects/difficulties

• �ĬĬŋȊÃŚŚêĥŚĉĬĥȊŚĬȊåêŚÃĉĞȊĬĥȊŒĬĤêȊ
ŚÃŒěŒǢȊÞŠŚȊąŽňêŋÿĬßŠŒȊĬĥȊĬŚąêŋŒǡ

• BŽňêŋÃßŚĉŶĉŚŽǢȊŋêŒŚĞêŒŒĥêŒŒȊĬŋȊ
åĉŒŚŋÃßŚêåĥêŒŒǮåÃŽåŋêÃĤĉĥĀȊåŠêȊ
ŚĬȊÃȊŋêŒŚĞêŒŒȊĤĉĥåǡ

• �ĬĬŋȊŚĉĤêȊĤÃĥÃĀêĤêĥŚǮňŋĉĬŋĉŚĉŒÃŚĉĬĥǡ
• FĤňŠĞŒĉŶêĥêŒŒǡ
• fŶêŋŷĬŋěĉĥĀǢȊåĉÿƌßŠĞŚŽȊŋêĞÃżĉĥĀǡ
• <ĬŋĀêŚÿŠĞĥêŒŒǡ
• (żßêŒŒĉŶêȊŚÃĞěĉĥĀȊĬŋȊÞêĉĥĀȊ

ŠĥŠŒŠÃĞĞŽȊŒąŽȊŒĬȊÃŒȊŚĬȊňŋêŶêĥŚȊ
ĉĤňŠĞŒĉŶêȊßĬĤĤêĥŚŒǡ

• �ĬĬŋȊĉĥŚêŋĥÃĞȊĬŋĀÃĥĉŒÃŚĉĬĥÃĞȊ
ŒěĉĞĞŒȊŷąĉßąȊßÃĥȊĞêÃåȊŚĬȊêżßêŒŒĉŶêȊ
êżŚêŋĥÃĞĉŒêåȊĬŋĀÃĥĉŒÃŚĉĬĥȊÃĥȊ
ŒŚŋŠßŚŠŋêȊŚĬȊßĬĤňêĥŒÃŚêȊǲêǡĀȊŶĉŒŠÃĞȊ
ŋêĤĉĥåêŋŒǢȊßĬĞĬŠŋȊßĬåêŒȊêŚßǡǳǡ

Strengths

• �ÃĥȊąŽňêŋÿĬßŠŒȊĬĥȊŚÃŒěŒȊÃĥåȊÞêȊ
êżŚŋêĤêĞŽȊňŋĬåŠßŚĉŶêǡ

• �ÃĥȊÞêȊŶêŋŽȊßŋêÃŚĉŶêȊÃĥåȊ
êĥŚŋêňŋêĥêŠŋĉÃĞǡ

• �ÃĥȊŶĉêŷȊŚąĉĥĀŒȊÿŋĬĤȊÃȊåĉÿÿêŋêĥŚȊ
ňêŋŒňêßŚĉŶêǡ

• �ŋĬÞĞêĤǸŒĬĞŶĉĥĀȊŒěĉĞĞŒǡ
• (ĤňÃŚąŽǡ
• (ĥêŋĀêŚĉßǡ
• (ĥŚąŠŒĉÃŒŚĉßǡ
• BÃŋåȊŷĬŋěĉĥĀǡ
• FĥŚêŋêŒŚêåȊĉĥȊĥêŷȊŚąĉĥĀŒǡ
• �êĥŒĉŚĉŶêǡ

Austism

�ĥȊÃŠŚĉŒŚĉßȊňêŋŒĬĥȊąÃŒȊÃȊ
åĉÿÿêŋêĥŚȊŷÃŽȊĬÿȊŋêĞÃŚĉĥĀȊŚĬȊÃĥåȊ
ßĬĤĤŠĥĉßÃŚĉĥĀȊŷĉŚąȊňêĬňĞêȊÃĥåȊȊ
ŚąêȊŷĬŋĞåȊÃŋĬŠĥåȊŚąêĤǡȊ

�ŋĉĤÃŋĉĞŽǢȊŽĬŠȊŷĉĞĞȊĥĬŚĉßêȊŚąÃŚȊÃĥȊ
ÃŠŚĉŒŚĉßȊňêŋŒĬĥȊĤÃŽȊßĬĤĤŠĥĉßÃŚêȊĬŋȊ
ĉĥŚêŋÃßŚȊåĉÿÿêŋêĥŚĞŽǡȊfĥêȊĬÿȊŚąêȊÞêŒŚȊ
ŷÃŽŒȊŚąĉŒȊąÃŒȊÞêêĥȊåêŒßŋĉÞêåȊßĬĤêŒȊ
ÿŋĬĤȊTÃĥĉĥêȊ�ĬĬŚąǢȊŷŋĉŚĉĥĀȊÿĬŋȊŚąêȊ
�ŋÃåêŒȊ�ĥĉĬĥȊ�ĬĥĀŋêŒŒǣȊ
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You can think of this as being like 
how people learn languages. Most 
people learn their first language 
by ‘picking it up’ from the people 
they live with. They may then learn 
another language by studying it, for 
example at school. So, neurotypical 
people learn ‘social skills’ through 
social interaction, like you learned 
your first language. People on the 
autistic spectrum may not do so and 
may have to study to learn ‘social 
skills’ – like you might have learned 
an additional language at school. 
Many social ‘rules’ are not written 
down or explained – it is assumed 
that people will know them. But how 
is an autistic person supposed to 
know what s/he is supposed to  
say or do? 



ŒŚŋŠßŚŠŋêȊÃĥåȊŋĬŠŚĉĥêȊÃŒȊÃȊŷÃŽȊĬÿȊ
ĤÃĥÃĀĉĥĀȊÃĞĞȊĬÿȊŚąêŒêȊßąÃĞĞêĥĀêŒǡ

Effects/difficulties

• #ĉÿƌßŠĞŚŽȊȂŋêÃåĉĥĀȃȊĬŚąêŋȊňêĬňĞêȊ
ǲĉĥŚêŋňŋêŚĉĥĀȊŶêŋÞÃĞȊÃĥåȊĥĬĥǸŶêŋÞÃĞȊ
ĞÃĥĀŠÃĀêǢȊÿĬŋȊêżÃĤňĞêǢȊŚĬĥêȊĬÿȊ
ŶĬĉßêȊÃĥåȊÿÃßĉÃĞȊêżňŋêŒŒĉĬĥŒǳǡ

• XĉŚêŋÃĞȊĉĥȊŠĥåêŋŒŚÃĥåĉĥĀȊĬÿȊ
ĞÃĥĀŠÃĀêǡ

• �êĥŒĬŋŽȊŒêĥŒĉŚĉŶĉŚĉêŒǡ
• �êňêŚĉŚĉŶêǮŋĬŠŚĉĥêȊÞêąÃŶĉĬŠŋŒǡ
• �ĥżĉêŚŽȊǲ_ÃŚĉĬĥÃĞȊ�ŠŚĉŒŚĉßȊ�ĬßĉêŚŽǢȊ

ƓƑƒƗǳǡ

Strengths

• XĬĀĉßÃĞȊŚąĉĥěĉĥĀǡ
• �ŚŚêĥŚĉĬĥȊŚĬȊåêŚÃĉĞǡ
• =ĬĬåȊÃŚȊÿĬĞĞĬŷĉĥĀȊÃĥåȊåêŶêĞĬňĉĥĀȊ

ňŋĬŚĬßĬĞŒȊÃĥåȊĀŠĉåêĞĉĥêŒǡ
• �ÃĥȊŶĉêŷȊŚąĉĥĀŒȊÿŋĬĤȊÃȊåĉÿÿêŋêĥŚȊ

ňêŋŒňêßŚĉŶêǡ
• �ŋĬÞĞêĤǸŒĬĞŶĉĥĀȊŒěĉĞĞŒǡ

Navigating the 
neurotypical world

_êŠŋĬåĉŶêŋĀêĥßêȊĉŒȊêżňêŋĉêĥßêåȊ
åĉÿÿêŋêĥŚĞŽȊÞŽȊåĉÿÿêŋêĥŚȊňêĬňĞêȊŷąĉßąȊ
ĉŒȊŷąŽȊŷêȊßĬŠĞåĥȃŚȊßŋêÃŚêȊÃȊåêƌĥĉŚĉŶêȊ
ĞĉŒŚȊĬÿȊßąÃĞĞêĥĀêŒǡȊ�ąêŒêȊßĬĥåĉŚĉĬĥŒȊ
ĬÿŚêĥȊßĬǸĬßßŠŋǢȊÿĬŋȊêżÃĤňĞêȊåŽŒĞêżĉßȊ
ňêĬňĞêȊĬŋȊŚąĬŒêȊŷĉŚąȊ�#B#ȊŷĉĞĞȊĬÿŚêĥȊ
ÃĞŒĬȊąÃŶêȊåŽŒňŋÃżĉÃǡȊ(żňêŋĉêĥßêŒȊÃŋêȊ
ÃĞŒĬȊĉĥƍŠêĥßêåȊÞŽȊĬŚąêŋȊÿÃßŚĬŋŒȊŒŠßąȊ
ÃŒȊŋÃßêǢȊßŠĞŚŠŋÃĞȊÞÃßěĀŋĬŠĥåȊÃĥåȊ
ĀêĥåêŋȊǲŚąĉŒȊĉĥŚêŋňĞÃŽȊĬÿȊÿÃßŚĬŋŒȊĉŒȊ
ŋêÿêŋŋêåȊŚĬȊÃŒȊĉĥŚêŋŒêßŚĉĬĥÃĞĉŚŽǳǡ

�ąêȊ�ŋĉŚĉŒąȊ#ŽŒĞêżĉÃȊ�ŒŒĬßĉÃŚĉĬĥȊ
êŒŚĉĤÃŚêŒȊŚąÃŚȊÞêŚŷêêĥȊƒƖȊÃĥåȊƓƑɃȊ
ĬÿȊŚąêȊňĬňŠĞÃŚĉĬĥȊÃŋêȊĥêŠŋĬåĉŶêŋĀêĥŚȊ
ÃĥåȊĉŚȊĉŒȊŚąĬŠĀąŚȊŚąĉŒȊĤĉĀąŚȊÞêȊąĉĀąêŋȊ
ĉĥȊąêÃĞŚąȊßÃŋêȊĬŋĀÃĥĉŒÃŚĉĬĥŒǡȊXĉÿêǢȊ
ŷĬŋěňĞÃßêŒȊÃĥåȊŒêŋŶĉßêŒȊÃŋêȊĤÃĉĥĞŽȊ
åêŒĉĀĥêåȊŚĬȊŒŠĉŚȊŚąêȊƚƑɃȊĬÿȊŚąêȊ



ňĬňŠĞÃŚĉĬĥȊŷąĬȊÃŋêȊĥêŠŋĬŚŽňĉßÃĞǡȊ
FŚȊĤĉĀąŚȊÞêȊąêĞňÿŠĞȊŚĬȊßĬĥŒĉåêŋȊ
ŚąêȊĤêåĉßÃĞȊÃĥåȊŒĬßĉÃĞȊĤĬåêĞŒȊĬÿȊ
åĉŒÃÞĉĞĉŚŽǡȊ

�ąêȊĤêåĉßÃĞȊĤĬåêĞȊĬÿȊåĉŒÃÞĉĞĉŚŽȊ
ÿĬßŠŒêŒȊĬĥȊŚąêȊňêŋŒĬĥȃŒȊĉĤňÃĉŋĤêĥŚȊ
ĬŋȊåĉŶêŋĀêĥßêǡȊFŚȊĉŒȊŒêêĥȊÃŒȊÃȊňŋĬÞĞêĤȊ
ĬŋȊŷêÃěĥêŒŒȊŚąÃŚȊĥêêåŒȊŚĬȊÞêȊƌżêåȊ
ĬŋȊĬŶêŋßĬĤêȊĉĥȊĬŋåêŋȊŚĬȊňÃŋŚĉßĉňÃŚêȊ
ÿŠĞĞŽȊĉĥȊŚąêȊĥêŠŋĬŚŽňĉßÃĞȊŷĬŋĞåǡȊFÿȊŚąêȊ
ĉĥåĉŶĉåŠÃĞȊßÃĥȃŚȊåĬȊŚąĉŒǢȊŚąêĥȊŚąêŽȊŷĉĞĞȊ
êĥßĬŠĥŚêŋȊßąÃĞĞêĥĀêŒǡȊ



ĥÃŶĉĀÃŚêȊŚąêĉŋȊŷÃŽȊÃĥåȊŚÃßěĞêȊŚąêȊ
ÞÃŋŋĉêŋŒǡȊ�ąÃŚȊĤĉĀąŚȊÞêȊêżŚŋÃȊŚĉĤêȊ
ŒňêĥŚȊŋêßĬŋåȊěêêňĉĥĀȊÃÿŚêŋȊÃȊŒąĉÿŚȊĉÿȊŽĬŠȊ
ÃŋêȊåŽŒĞêżĉßȊĬŋȊŷêÃŋĉĥĀȊąêÃåňąĬĥêŒȊĉĥȊ
ÃĥȊĬňêĥȊĬÿƌßêȊŚĬȊĤÃĥÃĀêȊŚąêȊĥĬĉŒêȊ
ŷĉŚąĬŠŚȊåŋÃŷĉĥĀȊÃŚŚêĥŚĉĬĥȊŚĬȊĉŚǡȊ�ąĉŒȊĉŒȊ
ŒĬĤêŚĉĤêŒȊěĥĬŷĥȊÃŒȊȂĤÃŒěĉĥĀȃȊÃĥåȊ
ßÃĥȊÞêȊêĤĬŚĉĬĥÃĞĞŽȊÃĥåȊňąŽŒĉßÃĞĞŽȊ
ŚĉŋĉĥĀǡȊFŚȃŒȊÃȊěĉĥåȊĬÿȊąĉååêĥȊĞÃÞĬŠŋȊŚąÃŚȊ
ĤĬŒŚȊŷĉĞĞȊĥĬŚȊŒêêǡȊ

_êŠŋĬåĉŶêŋĀêĥŚȊĤêĤÞêŋŒȊŚêĞĞȊŠŒȊ
ŚąÃŚȊĀŋĬŷĉĥĀȊŠňȊŚąêŽȊŋêßêĉŶêåȊ
ĥêĀÃŚĉŶêȊĤêŒŒÃĀĉĥĀȊŷąĉßąȊ
ĞÃÞêĞĞêåȊŚąêĤȊÃŒȊåĉÿƌßŠĞŚǢȊĞÃƅŽȊĬŋȊ
ĥĬŚȊßÃňÃÞĞêǡȊ�ÃŚĉĬĥÃĞĞŽǢȊÃŒȊÃåŠĞŚŒȊ
ŷĉŚąȊÃȊåĉÃĀĥĬŒĉŒǢȊŚąêŽȊěĥĬŷȊŚąÃŚȊ
ŚąêŽȊĘŠŒŚȊŚąĉĥěȊåĉÿÿêŋêĥŚĞŽȊÞŠŚȊ



How reps 
can support 
neurodivergent 
members

Information, advice and 
guidance

¶ĬŠȊĤÃŽȊÞêȊÃňňŋĬÃßąêåȊÞŽȊĤêĤÞêŋŒȊ
ŷąĬȊÃŋêȊĥĬŚȊêżňêŋĉêĥßĉĥĀȊÃĥŽȊ
ňÃŋŚĉßŠĞÃŋȊňŋĬÞĞêĤŒȊĬŋȊĉŒŒŠêŒǢȊÞŠŚȊ
ěĥĬŷȊŚąÃŚȊŚąĉĥĀŒȊßĬŠĞåȊÞêȊÞêŚŚêŋȊÿĬŋȊ
ŚąêĤŒêĞŶêŒǢȊĬŋȊßĬĞĞêÃĀŠêŒȊÃĥåȊŚąÃŚȊ
ŚąêȊ��_ȊĬÿÿêŋŒȊĀŠĉåÃĥßêȊÃĥåȊŒŠňňĬŋŚǡ

fŠŋȊĥêŠŋĬåĉŶêŋŒĉŚŽȊŋêŒĬŠŋßêŒȊÃŋêȊ
ÃŶÃĉĞÃÞĞêȊĬĥĞĉĥêȊÃĥåȊĉĥȊňŋĉĥŚȊÃĥåȊ
ßĬĥŚÃĉĥȊĉĥÿĬŋĤÃŚĉĬĥȊŚąÃŚȊĉŒȊÞÃŒêåȊĬĥȊ
ŚąêȊĞĉŶêåȊêżňêŋĉêĥßêȊĬÿȊĬŠŋȊĤêĤÞêŋŒǡȊ
�ąêŽȊßÃĥȊƌĥåǣ

• ĉĥÿĬŋĤÃŚĉĬĥȊĬĥȊĥêŠŋĬåĉŶêŋĀêĥŚȊ
ßĬĥåĉŚĉĬĥŒȊÃĥåȊßÃŒêȊŒŚŠåĉêŒȊÿŋĬĤȊ
ĥŠŋŒĉĥĀ

• ÃåŶĉßêȊÃÞĬŠŚȊŋêŊŠêŒŚĉĥĀȊ
ŋêÃŒĬĥÃÞĞêȊÃåĘŠŒŚĤêĥŚŒȊÃĥåȊ
ŒŠĀĀêŒŚĉĬĥŒȊŚąÃŚȊŷêȊěĥĬŷȊąÃŶêȊ
ÞêêĥȊŒŠßßêŒŒÿŠĞĞŽȊĉĤňĞêĤêĥŚêå

• ÃåŶĉßêȊÃÞĬŠŚȊÃňňĞŽĉĥĀȊÿĬŋȊĘĬÞŒȊÃĥåȊ
ŒŚŋÃŚêĀĉêŒȊÿĬŋȊĉĥŚêŋŶĉêŷŒ

www.rcn.org.uk/neurodiversity


^ÃĥŽȊĥêŠŋĬåĉŶêŋĀêĥŚȊĉĥåĉŶĉåŠÃĞŒȊ
åĬȊĥĬŚȊĤÃěêȊŚąĉŒȊěĥĬŷĥȊŚĬȊŚąêĉŋȊ
êĤňĞĬŽêŋǢȊąĬŷêŶêŋǢȊÃŋêȊŒŚĉĞĞȊňŋĬŚêßŚêåȊ
ÞŽȊŚąêȊĞêĀĉŒĞÃŚĉĬĥȊŒąĬŠĞåȊŚąêŽȊêŶêŋȊ
ĥêêåȊĉŚǡ

¶ĬŠȊåĬȊĥĬŚȊąÃŶêȊŚĬȊąÃŶêȊÃȊĤêåĉßÃĞȊ
åĉÃĀĥĬŒĉŒȊŚĬȊÃŒěȊÿĬŋȊŋêÃŒĬĥÃÞĞêȊ
ÃåĘŠŒŚĤêĥŚŒȊÃĥåȊŚąêȊĞÃßěȊĬÿȊ
ÃȊåĉÃĀĥĬŒĉŒȊŒąĬŠĞåȊĥĬŚȊÞêȊÃĥȊ
êżßŠŒêȊŚĬȊŒÃŽȊĥĬǡȊ

°êȊŷĬŠĞåȊêĥßĬŠŋÃĀêȊÃĥåȊŒŠňňĬŋŚȊ
ĬŠŋȊĤêĤÞêŋŒȊŚĬȊåĉŒßĞĬŒêȊŚąêĉŋȊ
åĉŒÃÞĉĞĉŚŽȊŒŚÃŚŠŒȊĉĥȊÃȊŒÃÿêȊÃĥåȊ
ßĬĥƌåêĥŚĉÃĞȊŷÃŽȊÃŒȊĉŚȊąêĞňŒȊ
ŚĬȊÿÃßĉĞĉŚÃŚêȊŚąêȊĥêĀĬŚĉÃŚĉĬĥȊĬÿȊ
ŋêÃŒĬĥÃÞĞêȊÃåĘŠŒŚĤêĥŚŒǡȊ

(ĤňĞĬŽêŋŒȊĥêêåȊŚĬȊŠĥåêŋŒŚÃĥåȊ
ĤĬŋêȊÃÞĬŠŚȊŚąêȊåĉŒÃÞĉĞĉŚŽȊÃĥåȊ
ąĬŷȊÃåĘŠŒŚĤêĥŚŒȊßÃĥȊŋêĤĬŶêȊ
ÞÃŋŋĉêŋŒȊÃĥåȊĉĤňŋĬŶêȊŚąêȊ
ŷĬŋěĉĥĀȊĞĉÿêȊĬÿȊŚąêȊĤêĤÞêŋǡȊ�ąêŽȊ
ĤÃŽȊÃŒěȊÿĬŋȊÃĥȊĬßßŠňÃŚĉĬĥÃĞȊ
ąêÃĞŚąȊÃŒŒêŒŒĤêĥŚȊÃĥåȊĤĬŒŚȊ
ĤêĤÞêŋŒȊŚêĞĞȊŠŒȊŚąÃŚȊŚąĉŒȊßÃĥȊ
ÞêȊÃȊŒŠňňĬŋŚĉŶêȊÃĥåȊňĬŒĉŚĉŶêȊ
ĉĥŚêŋŶêĥŚĉĬĥǡȊȊ



• Training ǸȊȊ�ĬĥŒĉåêŋȊŷąêŚąêŋȊ
ŚŋÃĉĥĉĥĀȊĉŒȊĉĥßĞŠŒĉŶêȊÃĥåȊÃßßêŒŒĉÞĞêǡȊ
(ĥŒŠŋêȊêǸĞêÃŋĥĉĥĀȊĤêêŚŒȊ
ÃßßêŒŒĉÞĉĞĉŚŽȊŒŚÃĥåÃŋåŒȊÃĥåǢȊŷąêŋêȊ
ňĬŒŒĉÞĞêǢȊňŋĬŶĉåêȊĬÿÿǸĞĉĥêȊŷÃŽŒȊŚĬȊ
ÃßßêŒŒȊÃĥŽȊåêĥŒêȊŚêżŚȊǲĉǡêǡȊňŋĉĥŚêåȊ
ŷĬŋěÞĬĬěŒǳǡȊFÿȊŚŋÃĉĥĉĥĀȊĉŒȊÿÃßêǸ
ŚĬǸÿÃßêǢȊßĬĥŒĉåêŋȊŚąêȊĞêÃŋĥĉĥĀȊ
êĥŶĉŋĬĥĤêĥŚȊÃĥåȊĤÃěêȊňÃŋŚĉßĉňÃĥŚŒȊ
ÃŷÃŋêȊŚąÃŚȊŽĬŠȊÃŋêȊĬňêĥȊŚĬȊ
ŋêÃŒĬĥÃÞĞêȊÃåĘŠŒŚĤêĥŚŒȊŚąÃŚȊŷĬŠĞåȊ
ĉĤňŋĬŶêȊŚąêĉŋȊĞêÃŋĥĉĥĀȊêżňêŋĉêĥßêǡȊ

• Redeployment ǸȊȊ�ąĉŒȊĤêÃĥŒȊ
ĤĬŶĉĥĀȊŚĬȊÃĥĬŚąêŋȊĤĬŋêȊŒŠĉŚÃÞĞêȊ
ŋĬĞêȊŚąÃŚȊÞêßĬĤêŒȊÃŶÃĉĞÃÞĞêȊŷąêĥȊ
ŚąêȊêĤňĞĬŽêêȊßÃĥȃŚȊßĬĥŚĉĥŠêȊĉĥȊ
ŚąêĉŋȊßŠŋŋêĥŚȊŋĬĞêǡȊ�ĬĥŒĉåêŋȊŋĬĞêŒȊ
ŚąÃŚȊŚąêȊĉĥåĉŶĉåŠÃĞȊąÃŒȊÃĥȊĉĥŚêŋêŒŚȊ
ĉĥȊÃĥåȊÃŋêȊåŽĥÃĤĉßȊŒĬȊÃŒȊĥĬŚȊŚĬȊ
ĞĬŒêȊĉĥŚêŋêŒŚȊŚĬĬȊŊŠĉßěĞŽǡȊ�ĬĥŒĉåêŋȊ
ŒąĬŋŚǸŚêŋĤȊßĬĥŚŋÃßŚŒȊÃŒȊÃňňĬŒêåȊŚĬȊ
ňêŋĤÃĥêĥŚȊňĬŒŚȊŚĬȊŋêåŠßêȊĥêêåȊÿĬŋȊ
ßąÃĥĀĉĥĀȊĘĬÞŒȊÿŋêŊŠêĥŚĞŽǡ

• Employer policy ǺȊȊfŋĀÃĥĉŒÃŚĉĬĥŒȊ
ßĬŠĞåȊßĬĥŒĉåêŋȊĉĤňĞêĤêĥŚĉĥĀȊ
ÃȊåĉŒÃÞĉĞĉŚŽȊĞêÃŶêȊňĬĞĉßŽȊĬŋȊ
ŒŚŋêĥĀŚąêĥĉĥĀȊêżĉŒŚĉĥĀȊĞêÃŶêǮ
ŒĉßěĥêŒŒȊňĬĞĉßĉêŒȊŚĬȊŒŠňňĬŋŚȊ
ŒŚÃÿÿȊŷĉŚąȊÃȊåĉŒÃÞĉĞĉŚŽȊŚĬȊĤÃĥÃĀêȊ
ŚąêĉŋȊßĬĥåĉŚĉĬĥȊÃĥåȊŚŋêÃŚĤêĥŚŒǮ
ÃňňĬĉĥŚĤêĥŚŒȊŷĉŚąĬŠŚȊňŋêŒŒŠŋêȊĬÿȊ
ŚŋĉĀĀêŋĉĥĀȊŒĉßěĥêŒŒȊŋêŶĉêŷŒǡȊȊ

• Changes to working patterns ǸȊ
ŒŠßąȊÃŒǣȊåĉÿÿêŋêĥŚȊŒąĉÿŚŒǤȊŚĉĤêȊÃŷÃŽȊ
ÿŋĬĤȊŽĬŠŋȊŷĬŋěŒŚÃŚĉĬĥǤȊŷĬŋěĉĥĀȊ
ÿŋĬĤȊĬŋȊĥêÃŋêŋȊąĬĤêǤȊƍêżĉÞĞêȊ
ŷĬŋěĉĥĀȊŚĬȊÃååȊŶÃŋĉêŚŽȊÃĥåȊŋêåŠßêȊ
ÞĬŋêåĬĤǡȊ

• Changes to the workplace ǸȊȊŒŠßąȊ
ÃŒǣȊßĬĥŒĉåêŋÃŚĉĬĥȊŋêĀÃŋåĉĥĀȊŚąêȊ
åêßĬŋȊÃĥåȊĞĉĀąŚĉĥĀȊŚĬȊßŋêÃŚêȊßÃĞĤêŋȊ
ŒňÃßêŒǤȊĤÃěĉĥĀȊŊŠĉêŚȊŒňÃßêŒȊ
ÃŶÃĉĞÃÞĞêǤȊŋêĤĬŶĉĥĀȊňąŽŒĉßÃĞȊ
ÞÃŋŋĉêŋŒǢȊĬÞŒŚÃßĞêŒȊÃĥåȊßĞŠŚŚêŋǡ

• Protect breaks ǸȊȊ(ĥŒŠŋĉĥĀȊŋêĀŠĞÃŋȊ
ÞŋêÃěŒȊÃŋêȊŚÃěêĥȊÃĥåȊĉĥŚŋĬåŠßĉĥĀȊ
ňŋĬĤňŚŒȊŚĬȊŋêĤĉĥåȊŒŚÃÿÿȊŷąĬȊ
ĤĉĀąŚȊŒŚŋŠĀĀĞêȊŚĬȊňŋĉĬŋĉŚĉŒêȊŚąêĉŋȊ
ŷêĞĞÞêĉĥĀǡȊ
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ßĬĥåĉŚĉĬĥŒȊŷĬŋŒêǡȊ^ĉŒŚÃěêŒȊÃŋêȊĤÃåêȊ
ÃĥåȊŚąĉŒȊßÃĥȊĞêÃåȊŚĬȊÃȊŒňĉŋÃĞȊŷąêŋêȊ
ŚąêȊĤêĤÞêŋȊŒŚŋŠĀĀĞêŒȊŚĬȊňÃŠŒêǢȊŋêǸ
êŒŚÃÞĞĉŒąȊŒŚŋÃŚêĀĉêŒȊÃĥåȊÿêêĞȊÞÃßěȊĉĥȊ
ßĬĥŚŋĬĞǡ

^ĬŒŚȊêĤňĞĬŽêŋŒȊąÃŶêȊßÃňÃÞĉĞĉŚŽȊ
ňŋĬßêåŠŋêŒȊŷąĉßąǢȊĉÿȊßĬĥåŠßŚêåȊ
ßĬŋŋêßŚĞŽǢȊŷĉĞĞȊĉåêĥŚĉÿŽȊňĬŒĉŚĉŶêȊ
ŒŠňňĬŋŚȊŚąÃŚȊŚąêȊêĤňĞĬŽêŋȊßÃĥȊ
ňŋĬŶĉåêǡȊ°ĉŚąȊŚąêȊŋĉĀąŚȊŒŠňňĬŋŚȊĉĥȊ
ňĞÃßêǢȊĉŒŒŠêŒȊŒŠßąȊÃŒȊŒŚŋêŒŒȊÃĥåȊ
ÿÃŚĉĀŠêȊßÃĥȊÞêȊĤĉŚĉĀÃŚêåȊĬŋȊêŶêĥȊ
êĞĉĤĉĥÃŚêåǡ

Grievance, conduct, bullying 
and harassment 

�ĞŚąĬŠĀąȊÃŠŚĉŒĤȊĉŒȊňŋĬÞÃÞĞŽȊĤĬŒŚȊ
ÃŒŒĬßĉÃŚêåȊŷĉŚąȊßĬĤĤŠĥĉßÃŚĉĬĥȊ
ßąÃĞĞêĥĀêŒǢȊĤÃĥŽȊĥêŠŋĬåĉŶêŋĀêĥŚȊ
ßĬĥåĉŚĉĬĥŒȊÃŋêȊÃÞĬŠŚȊąĬŷȊŷêȊ
ÃÞŒĬŋÞȊÃĥåȊňŋĬßêŒŒȊĉĥÿĬŋĤÃŚĉĬĥȊ
ÃĥåȊŚąêĥȊŋêŒňĬĥåǡȊ<ĉŚŚĉĥĀȊĉĥȊŷĉŚąȊ
ŚąêȊŚêÃĤȊĬÿŚêĥȊĤêÃĥŒȊĤĉŋŋĬŋĉĥĀȊ
ßĬĤĤŠĥĉßÃŚĉĬĥȊŒŚŽĞêŒȊÃĥåȊŚąêȊňÃßêȊ
ĬÿȊŷĬŋěǡȊ°êȊƌĥåȊĥêŠŋĬåĉŶêŋĀêĥŚȊ
ĤêĤÞêŋŒȊßÃĥȊßĬĤêȊŚĬȊŠŒȊĬĥȊêĉŚąêŋȊ
ȂŒĉåêȃȊĬÿȊŚąĉŒȊĉŒŒŠêǡȊ°êȊąÃŶêȊąÃåȊŒĬĤêȊ
ßÃŒêŒȊŷąêŋêȊŚąêȊĤêĤÞêŋȊĉŒȊÞêĉĥĀȊ
ÃßßŠŒêåȊĬÿȊÞŠĞĞŽĉĥĀȊĬŋȊßąÃĞĞêĥĀĉĥĀȊ
ÞêąÃŶĉĬŠŋȊåŠêȊŚĬȊŚąêĉŋȊÃÞŋŠňŚȊ

ßĬĤĤŠĥĉßÃŚĉĬĥȊŒŚŽĞêǢȊÞĬŒŒĉĥêŒŒȊĬŋȊ
ňêŋßêĉŶêåȊŒêĥŒêȊĬÿȊŒŠňêŋĉĬŋĉŚŽȊŚĬȊ
ĬŚąêŋŒǡȊ°êȊąÃŶêȊÃĞŒĬȊąÃåȊĤêĤÞêŋŒȊ
ŒêêěĉĥĀȊŒŠňňĬŋŚȊŷąĬȊÿêêĞȊŚąêŽȊÃŋêȊ
ŚŋêÃŚêåȊåĉÿÿêŋêĥŚĞŽȊĬŋȊÃŋêȊÞŠĞĞĉêåȊÞŽȊ
ßĬĞĞêÃĀŠêŒȊŷąĬȊŒÃŽȊŚąêŽȊåĬĥȃŚȊƌŚȊĉĥǡȊ

�ŒȊŷĉŚąȊĤĉŒŚÃěêŒȊÃĥåȊêŋŋĬŋŒǢȊŚąêȊ
ÃÞĉĞĉŚŽȊŚĬȊßĬĤĤŠĥĉßÃŚêȊÃĥåȊÿĬĞĞĬŷȊŚąêȊ
ŒĬßĉÃĞȊßĬĥŶêĥŚĉĬĥŒȊĬÿȊÃȊŚêÃĤȊßÃĥȊÞêȊ
ąŠĀêĞŽȊÃÿÿêßŚêåȊÞŽȊŒŚŋêŒŒǢȊŚĉŋêåĥêŒŒȊ
ÃĥåȊßąÃĥĀêȊĉĥȊŋĬŠŚĉĥêȊÃĥåȊňŋÃßŚĉßêǡȊ





ŋêÃŒĬĥÃÞĞêȊÃåĘŠŒŚĤêĥŚŒȊÃŋêȊ
ŚąŋêÃŚêĥêåȊĬŋȊŋêĤĬŶêåǡȊ�ąĉŒȊßÃĥȊ
ąÃňňêĥȊŷąêĥȊĞĉĥêȊĤÃĥÃĀêĤêĥŚȊ
ßąÃĥĀêŒȊĬŋȊĉĥȊŚĉĤêŒȊĬÿȊŋêǸĬŋĀÃĥĉŒÃŚĉĬĥǡȊ
^êĤÞêŋŒȊĤÃŽȊÃĞŒĬȊßĬĤêȊŚĬȊ
ŽĬŠȊĉÿȊŚąêŽȊąÃŶêȊÞêêĥȊåêĥĉêåȊÃĥȊ
ĬßßŠňÃŚĉĬĥÃĞȊąêÃĞŚąȊÃŒŒêŒŒĤêĥŚǡȊ
�ĬĤêȊĞĉĥêȊĤÃĥÃĀêŋŒȊßÃĥȊÞêȊêŶÃŒĉŶêȊĬŋȊ
ÃŶĬĉåȊĉĥŶĬĞŶêĤêĥŚȊÿŋĬĤȊĬßßŠňÃŚĉĬĥÃĞȊ
ąêÃĞŚąȊňŋĬÿêŒŒĉĬĥÃĞŒȊÞêßÃŠŒêȊŚąêŽȊÃŋêȊ
ŠĥŒŠŋêȊĬÿȊĬŋȊŠĥŷĉĞĞĉĥĀȊŚĬȊĉĤňĞêĤêĥŚȊ
ÃĥŽȊŋêßĬĤĤêĥåÃŚĉĬĥŒǡȊ

�ȊBêÃĞŚąȊ�ÞĉĞĉŚŽȊ�ÃŒŒňĬŋŚȊĉŒȊÃȊ
åĬßŠĤêĥŚȊŚąÃŚȊåêŚÃĉĞŒȊŚąêȊŋêÃŒĬĥÃÞĞêȊ
ÃåĘŠŒŚĤêĥŚŒȊÃȊŒŚÃÿÿȊĤêĤÞêŋȊŷĉŚąȊ
ąêÃĞŚąȊĬŋȊåĉŒÃÞĉĞĉŚŽȊĉŒŒŠêŒȊĥêêåŒȊÃŚȊ
ŷĬŋěǡȊ°ĬŋěĉĥĀȊŚĬĀêŚąêŋǢȊÃȊĤêĤÞêŋȊ
ÃĥåȊŚąêĉŋȊĞĉĥêȊĤÃĥÃĀêŋȊßÃĥȊĥêĀĬŚĉÃŚêȊ
ÃĥåȊßÃňŚŠŋêȊÃĥŽȊÃåĘŠŒŚĤêĥŚŒȊÃŒȊ
ŷêĞĞȊÃŒȊÃĥŽŚąĉĥĀȊŚąÃŚȊßÃĥȊŚŋĉĀĀêŋȊ
ĬŋȊêżÃßêŋÞÃŚêȊŚąêĉŋȊßĬĥåĉŚĉĬĥǡȊ�ąêȊ
ňÃŒŒňĬŋŚȊßÃĥȊåĬßŠĤêĥŚȊŋêĀŠĞÃŋȊ
ŋêŶĉêŷŒȊÃĥåȊßÃĥȊÞêßĬĤêȊÃȊŶĉŚÃĞȊŚĬĬĞȊ
ĉĥȊêĥŒŠŋĉĥĀȊŚąÃŚȊŚąêȊÃåĘŠŒŚĤêĥŚŒȊÃŋêȊ
ŋêßĬĀĥĉŒêåȊÞŽȊĥêŷȊĤÃĥÃĀêŋŒȊÃĥåȊ
ŚÃěêĥȊĉĥŚĬȊßĬĥŒĉåêŋÃŚĉĬĥȊåŠŋĉĥĀȊÃĥŽȊ
åĉŒßŠŒŒĉĬĥŒȊÃÞĬŠŚȊßąÃĥĀêŒȊĉĥȊŷÃŽŒȊȊ
ĬÿȊŷĬŋěĉĥĀǡȊ

�ąêȊ��_ȊĬĥĞĉĥêȊĀŠĉåêȊĬŠŚĞĉĥêŒȊÃĞĞȊŚąêȊ
ĉĥÿĬŋĤÃŚĉĬĥȊŽĬŠȊŷĉĞĞȊĥêêåǢȊĉĥßĞŠåĉĥĀȊ
ňŋÃßŚĉßÃĞȊŒŚêňŒȊŚĬȊĥêĀĬŚĉÃŚĉĥĀȊ

ÃåĘŠŒŚĤêĥŚŒǡȊ�êêȊąŚŚňŒǣǮǮŷŷŷǡŋßĥǡ
ĬŋĀǡŠěǮĀêŚǸąêĞňǮĤêĤÞêŋǸŒŠňňĬŋŚǸ
ŒêŋŶĉßêŒǮňêêŋǸŒŠňňĬŋŚǸŒêŋŶĉßêŒǮ
ąêÃĞŚąǸÃÞĉĞĉŚŽǸňÃŒŒňĬŋŚȊ

BÃŶêȊŽĬŠȊąêĞňêåȊŚĬȊĥêĀĬŚĉÃŚêȊÃȊ
ŒŠßßêŒŒÿŠĞȊŋêÃŒĬĥÃÞĞêȊÃåĘŠŒŚĤêĥŚȊ
ĬŋȊěĥĬŷȊĬÿȊÃĥŽȊĀĬĬåȊňŋÃßŚĉßêȊÃŋĬŠĥåȊ
ŒŠňňĬŋŚĉĥĀȊĥêŠŋĬåĉŶêŋĀêĥŚȊĤêĤÞêŋŒȊ
ĉĥȊŽĬŠŋȊŷĬŋěňĞÃßêǨȊ�ĞêÃŒêȊßĬĥŒĉåêŋȊ
ÃååĉĥĀȊŽĬŠŋȊêżňêŋĉêĥßêȊŚĬȊŚąêȊ��_ȃŒȊ
°ĬŋěňĞÃßêȊ�åĘŠŒŚĤêĥŚŒȊ#ÃŚÃÞÃŒêǡȊ

(ŶĉåêĥßêȊÃĥåȊßÃŒêȊŒŚŠåĉêŒȊąêĞňȊŠŒȊŚĬȊ
ßąÃĞĞêĥĀêȊĥêĀÃŚĉŶêȊňêŋßêňŚĉĬĥŒȊÃĥåȊ
Ā
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Career progression  
and recruitment

�êßŋŠĉŚĤêĥŚȊÃĥåȊŒêĞêßŚĉĬĥȊňŋĬßêŒŒêŒȊ
ÃŋêȊåêŒĉĀĥêåȊÃŋĬŠĥåȊĥêŠŋĬŚŽňĉßÃĞȊ
ŷÃŽŒȊĬÿȊŚąĉĥěĉĥĀǡȊTĬÞȊåêŒßŋĉňŚĉĬĥŒȊ
ßÃĥȊÞêȊŋÃĤÞĞĉĥĀǢȊêĥåĞêŒŒȊŷĉŒąȊĞĉŒŚŒȊ
ŚąÃŚȊĉĥßĞŠåêȊŶêŋŽȊŶÃĀŠêȊŚêŋĤŒȊŷĉŚąȊ
ÿêŷȊßĞŠêŒȊÃŒȊŚĬȊŷąÃŚȊĉŒȊêŒŒêĥŚĉÃĞȊÃĥåȊ
åêŒĉŋÃÞĞêǡȊ�ĬĤêȊĘĬÞȊåêŒßŋĉňŚĉĬĥŒȊ
åĬĥȃŚȊŒêêĤȊŚĬȊĤÃŚßąȊŚąêȊŋĬĞêȊŶêŋŽȊ
ŷêĞĞȊÃĥåȊŚąĉŒȊßÃĥȊÞêȊąÃŋåȊŚĬȊĉĀĥĬŋêȊ
ÿĬŋȊŒĬĤêĬĥêȊŷąĬȊąÃŒȊÃȊĤĬŋêȊĞĉŚêŋÃĞȊ
ĉĥŚêŋňŋêŚÃŚĉĬĥȊĬÿȊŷąÃŚȊÃŋêȊĉĥßŋêåĉÞĞŽȊ
ÃŒňĉŋÃŚĉĬĥÃĞȊňąŋÃŒêŒǡȊ

¶ĬŠȊŷĬŠĞåȊąÃŶêȊŚĬȊŒêÃŋßąȊąÃŋåȊÿĬŋȊ
ŒĬĤêĬĥêȊŚąÃŚȊŚĬĞåȊŽĬŠȊŚąêŽȊĞĉěêåȊ
ĉĥŚêŋŶĉêŷŒȊÃĥåȊÃŒŒêŒŒĤêĥŚŒǡȊ°êȊ
ÃĞĞȊąÃŶêȊêżňêŋĉêĥßêåȊŚąêȊňŋêŒŒŠŋêǢȊ
ŒßŋŠŚĉĥŽȊÃĥåȊÿêÃŋȊĬÿȊŚąêȊŠĥěĥĬŷĥǡȊfŠŋȊ
ĥêŠŋĬåĉŶêŋĀêĥŚȊĤêĤÞêŋŒȊňÃŋŚĉßŠĞÃŋĞŽȊ
ŒŚŋŠĀĀĞêȊŷĉŚąȊŊŠêŒŚĉĬĥŒȊŚąÃŚȊąÃŶêȊ
ÃĥȊĬŶêŋŷąêĞĤĉĥĀĞŽȊŶÃŒŚȊŋÃĥĀêȊĬÿȊ
ÃĥŒŷêŋŒǡȊǲ�ÃĥȊŽĬŠȊŚêĞĞȊŠŒȊÃÞĬŠŚȊÃȊŚĉĤêȊ
ŷąêĥȊŽĬŠȊąÃŶêǥǡǡǨǳȊĬŋȊÃŋêȊŋÃĤÞĞĉĥĀȊ
ŊŠêŒŚĉĬĥŒȊŚąÃŚȊÃŋêȊĉĥȊÿÃßŚȊŒêŶêŋÃĞȊ
ŊŠêŒŚĉĬĥŒǡȊǲ°ąÃŚȊåĬȊŽĬŠȊŚąĉĥěȊĤÃěêŒȊ
ÃȊĀĬĬåȊĞêÃåêŋǢȊąĬŷȊĤĉĀąŚȊňêĬňĞêȊ
ßąÃĞĞêĥĀêȊŽĬŠŋȊĞêÃåêŋŒąĉňȊÃĥåȊŷąÃŚȊ
ŷĬŠĞåȊŽĬŠȊåĬȊŚĬȊĬŶêŋßĬĤêȊĉŚǨǳȊ

_êŠŋĬåĉŶêŋĀêĥŚȊĤêĤÞêŋŒȊŚêĞĞȊŠŒȊŚąêŽȊ
ĬÿŚêĥȊĀêŚȊÿêêåÞÃßěȊŚąÃŚȊŚąêŽȊåĉåĥȃŚȊ
ňêŋÿĬŋĤȊŷêĞĞȊÃŚȊĉĥŚêŋŶĉêŷȊÃĥåȊĥêêåȊ
ŚĬȊĉĤňŋĬŶêȊÃĥåȊŒĬȊŚąêŽȊĤÃŽȊßĬĤêȊ
ŚĬȊŽĬŠȊÿĬŋȊĀŠĉåÃĥßêȊĬŋȊŋêŒĬŠŋßêŒȊ
ÿŋĬĤȊŚąêȊ��_ǡȊ�ĬĥŒĉåêŋȊÃŒěĉĥĀȊŚąêĤȊ
ĉÿȊŋêÃŒĬĥÃÞĞêȊÃåĘŠŒŚĤêĥŚŒȊĤĉĀąŚȊ
ÞêȊßĬĥŒĉåêŋêåǡȊ°êȊąÃŶêȊêŶĉåêĥßêȊ
ĬÿȊŒŠßßêŒŒÿŠĞȊÃåĘŠŒŚĤêĥŚŒȊÿĬŋȊ
ĉĥŚêŋŶĉêŷŒȊÃĥåȊÃŒŒêŒŒĤêĥŚŒȊŷąĉßąȊ
ĉĥßĞŠåêȊŚąêȊŒêŚŠňȊĬÿȊŚąêȊŋĬĬĤȊŚĬȊ
ĞĉĤĉŚȊŒêĥŒĬŋŽȊĬŶêŋĞĬÃåǢȊêżŚŋÃȊŚĉĤêȊÿĬŋȊ
ÃŒŒêŒŒĤêĥŚŒȊÃĥåȊąÃŶĉĥĀȊŊŠêŒŚĉĬĥŒȊ
ŒêĥŚȊĉĥȊÃåŶÃĥßêǡȊ�ąêȊŒŠŋňŋĉŒĉĥĀȊ
ÿêêåÞÃßěȊÿŋĬĤȊŋêßŋŠĉŚĤêĥŚȊŷąêŋêȊ
ÃĞĞȊßÃĥåĉåÃŚêŒȊÃŋêȊŒêĥŚȊŚąêȊŊŠêŒŚĉĬĥŒȊ
ÃąêÃåȊĬÿȊŚĉĤêȊĉŒȊŚąÃŚȊŚąêȊĉĥŚêŋŶĉêŷȊ
êżňêŋĉêĥßêȊĉŒȊĤĬŋêȊŋêĞÃżêåȊÿĬŋȊ
êŶêŋŽĬĥêǡȊ�ąêȊßĬĥŶêŋŒÃŚĉĬĥŒȊÃŋêȊ
ŋĉßąêŋȊÃĥåȊÃĞĞȊßÃĥåĉåÃŚêŒȊŒąĉĥêȊĤĬŋêȊ
ÞŋĉĀąŚĞŽǡȊȊ

¶ĬŠȊĤÃŽȊƌĥåȊŚąÃŚȊÃȊĤêĤÞêŋȊŷąĬȊ
ĉŒȊßĬĥŒŚÃĥŚĞŽȊåêĥĉêåȊŋêÃŒĬĥÃÞĞêȊ
ÃåĘŠŒŚĤêĥŚŒȊåŠŋĉĥĀȊŋêßŋŠĉŚĤêĥŚȊ
ŷĉĞĞȊÃŒěȊŽĬŠȊÿĬŋȊŒŠňňĬŋŚȊŚĬȊŚÃěêȊ
ÿĬŋŷÃŋåȊÃȊÿĬŋĤÃĞȊĀŋĉêŶÃĥßêǡȊ�ŒȊŷĉŚąȊ
ÃåĘŠŒŚĤêĥŚŒȊŚĬȊŷĬŋěĉĥĀȊňŋÃßŚĉßêǢȊ
ĉŚȊĉŒȊĉĞĞêĀÃĞȊÿĬŋȊêĤňĞĬŽêŋŒȊŚĬȊĥĬŚȊ
ĉĤňĞêĤêĥŚȊŋêÃŒĬĥÃÞĞêȊÃåĘŠŒŚĤêĥŚŒȊ
ÿĬŋȊŒĬĤêĬĥêȊŷąĬȊĉŒȊåĉŒÃÞĞêåǡ
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Inclusive representation 
through formal processes 

Disclosure

^ĬŒŚȊĥêŠŋĬåĉŶêŋĀêĥŚȊĤêĤÞêŋŒȊ
ŷĉĞĞȊąÃŶêȊąÃåȊÃȊĞĉÿêŚĉĤêȊĬÿȊĥêĀÃŚĉŶêȊ
ĤêŒŒÃĀĉĥĀȊÃĥåȊÿêêĞȊĀŠÃŋåêåȊĬŋȊ
ŠĥŷĉĞĞĉĥĀȊŚĬȊåĉŒßĞĬŒêȊŚąêĉŋȊßĬĥåĉŚĉĬĥȊ
ĬŋȊŚąêȊŒŚŋÃŚêĀĉêŒȊŚąêŽȊąÃŶêȊåêŶêĞĬňêåȊ
ŚĬȊĥÃŶĉĀÃŚêȊŚąêȊŷĬŋěňĞÃßêǡȊ�ąêŽȊÃĞŒĬȊ
ĤÃŽȊÿêêĞȊŚąÃŚȊŚąêĉŋȊåĉÿÿêŋêĥßêȊĉŒȊĥĬŚȊÃȊ
ÿÃßŚĬŋȊĉĥȊŷąÃŚêŶêŋȊĉŒŒŠêȊąÃŒȊŒŠŋÿÃßêåǡȊ
�ąêȊÃåŶĉßêȊŷêȊĀêŚȊÿŋĬĤȊĬŠŋȊĤêĤÞêŋŒȊ
ĉŒȊŚąÃŚȊŚąêŽȊŷĉĞĞȊĥĬŚȊÞêȊĬÿÿêĥåêåȊÞŽȊ
ŽĬŠȊÃŒěĉĥĀȊŚąêȊŊŠêŒŚĉĬĥȊǺȊȊêŶêĥȊĉÿȊŽĬŠȊ
ĀêŚȊŚąêȊĞÃĥĀŠÃĀêȊŷŋĬĥĀȊĬŋȊŚąêŽȊåĬĥȃŚȊ
ŷÃĥŚȊŚĬȊåĉŒßĞĬŒêȊÃĥŽŚąĉĥĀǡȊ#ĬĥȃŚȊÞêȊ
ŒĬȊÃÿŋÃĉåȊĬÿȊßÃŠŒĉĥĀȊĬÿÿêĥßêȊŚąÃŚȊŽĬŠȊ
åĬĥȃŚȊĬÿÿêŋȊĉĥßĞŠŒĉŶêȊŋêňŋêŒêĥŚÃŚĉĬĥȊ
ĬŋȊĤĉŒŒȊŶĉŚÃĞȊĉĥŚêŋŶêĥŚĉĬĥŒȊŚąÃŚȊĤÃŽȊ
êĥŚĉŋêĞŽȊŒąĉÿŚȊÃĥȊĬŠŚßĬĤêǡȊ�ŒěȊŚąêȊ
ŊŠêŒŚĉĬĥȊÃĥåȊÃßßêňŚȊŚąêĉŋȊÃĥŒŷêŋǡ

Reasonable adjustments  
to the process

<ĬŋĤÃĞȊêĤňĞĬŽĤêĥŚȊňŋĬßêŒŒêŒȊÃŋêȊ
ĉĥÿĬŋĤÃŚĉĬĥȊąêÃŶŽǢȊŚĉĤêȊŒêĥŒĉŚĉŶêȊ
ÃĥåȊĉĥŶĬĞŶêȊąĉĀąȊňŋêŒŒŠŋêåȊĤêêŚĉĥĀŒȊ
ÃĥåȊąêÃŋĉĥĀŒǡȊ�ĬĥŒĉåêŋÃŚĉĬĥȊĬÿȊ

ĥêŠŋĬåĉŶêŋĀêĥßêȊÃĥåȊŋêÃŒĬĥÃÞĞêȊ
ÃåĘŠŒŚĤêĥŚŒȊĉĥȊŚąêȊŷÃŽȊÃȊßÃŒêȊĉŒȊ
ĤÃĥÃĀêåȊßÃĥȊĤÃěêȊÃȊÞĉĀȊåĉÿÿêŋêĥßêȊ
ŚĬȊŚąêȊêżňêŋĉêĥßêȊÃĥåȊĬŠŚßĬĤêȊÿĬŋȊ
ŚąÃŚȊĤêĤÞêŋǡȊ(żňĞÃĉĥĉĥĀȊŚąĉŒȊŚĬȊÃȊ
ĤêĤÞêŋǢȊÃĞĬĥĀȊŷĉŚąȊÃŒŒŠŋÃĥßêŒȊĬÿȊ
ßĬĥƌåêĥŚĉÃĞĉŚŽǢȊßÃĥȊŒŚÃŋŚȊŽĬŠŋȊĉĥßĞŠŒĉŶêȊ
ŋêňŋêŒêĥŚÃŚĉĬĥȊĬĥȊŚąêȊŋĉĀąŚȊĥĬŚêǡ

�åĘŠŒŚĤêĥŚŒȊßĬŠĞåȊĉĥßĞŠåêȊƍêżĉÞĉĞĉŚŽȊ
ÃŋĬŠĥåȊŚĉĤêŒßÃĞêŒǢȊąĬŷȊĤÃŚêŋĉÃĞŒȊÃŋêȊ
ĤÃåêȊÃŶÃĉĞÃÞĞêȊǲÃßßêŒŒĉÞĞêȊÿĬŋĤÃŚŒȊ
ÃŒȊňêŋȊŚąêȊĤêĤÞêŋȃŒȊňŋêÿêŋêĥßêǳȊ
ÃĥåȊąĬŷȊĤêêŚĉĥĀŒȊÃŋêȊßĬĥåŠßŚêåǡȊ
�êĤêĤÞêŋǢȊĥĬŚȊßĬĥŒĉåêŋĉĥĀȊ
ŋêÃŒĬĥÃÞĞêȊÃåĘŠŒŚĤêĥŚŒȊßÃĥȊÞêȊ
ßąÃĞĞêĥĀêåȊÃŒȊÞêĉĥĀȊåĉŒßŋĉĤĉĥÃŚĬŋŽǡ

Tips for formal representation

�ąĉŒȊŋêŒĬŠŋßêȊňŋĬŶĉåêŒȊŽĬŠȊŷĉŚąȊÃȊ
ŚĬňȊĞĉĥêȊĬŶêŋŶĉêŷȊĬÿȊĥêŠŋĬåĉŶêŋĀêĥŚȊ
ßĬĥåĉŚĉĬĥŒȊÃĥåȊąĬŷȊŷêȊßÃĥȊÞŋêÃěȊ
åĬŷĥȊŒĬĤêȊĬÿȊŚąêȊĥêŠŋĬŚŽňĉßÃĞĞŽȊ
ÞŠĉĞŚȊÞÃŋŋĉêŋŒǢȊąĬŷêŶêŋȊêŶêŋŽĬĥêȊĉŒȊ
åĉÿÿêŋêĥŚȊÃĥåȊŚąêȊĬĥĞŽȊŷÃŽȊŚĬȊňŋĬŶĉåêȊ
ŚŋŠĞŽȊĉĥßĞŠŒĉŶêȊŋêňŋêŒêĥŚÃŚĉĬĥȊĉŒȊ



ŚĬȊÃŒěȊĤêĤÞêŋŒȊąĬŷȊŚąêŽȊŷĬŠĞåȊ
ňŋêÿêŋȊŚĬȊÞêȊßĬĤĤŠĥĉßÃŚêåȊŷĉŚąȊÃĥåȊ
ŋêÃŒĬĥÃÞĞŽȊÃåĘŠŒŚȊĬŠŋȊŒŚŽĞêŒȊÃĥåȊ
ňŋĬßêŒŒêŒȊŚĬȊÃßßĬĤĤĬåÃŚêȊŚąêĤǡȊ

�ąêŋêȊÃŋêǢȊąĬŷêŶêŋǢȊŒĬĤêȊßĬĤĤĬĥȊ
ŚąêĤêŒȊŚĬȊßĬĥŒĉåêŋǣȊ

Communicating with the member 
�ĉĥßêȊŚąêȊňÃĥåêĤĉßǢȊŷêȊąÃŶêȊĤĬŋêȊ
ŶĉŋŚŠÃĞȊĬňŚĉĬĥŒȊÿĬŋȊĤêêŚĉĥĀȊÃĥåȊŚąêŋêȊ
ĉŒȊĥĬȊąÃŋåȊÃĥåȊÿÃŒŚȊŋŠĞêȊÿĬŋȊŷąÃŚȊŒŚŽĞêȊ
ŒŠĉŚŒȊŷąÃŚȊĥêŠŋĬåĉŶêŋĀêĥßêǡȊ�ąĬĥêȊ
ßÃĞĞŒȊĤÃŽȊÞêȊňŋĬÞĞêĤÃŚĉßȊÿĬŋȊŒĬĤêȊ
ŷąĬȊŒŚŋŠĀĀĞêȊŚĬȊĥÃŶĉĀÃŚêȊŒĬßĉÃĞȊßŠêŒȊ
ÞŠŚȊÞêȊŶÃŒŚĞŽȊňŋêÿêŋÃÞĞêȊÿĬŋȊŚąĬŒêȊ
ŚąÃŚȊƌĥåȊêĤÃĉĞȊåĉÿƌßŠĞŚȊŚĬȊňŋĬßêŒŒȊ
ĬŋȊĬŋĀÃĥĉŒêǡȊ°êȊěĥĬŷȊŚąÃŚȊÿÃßêǸŚĬǸ



ŒŚŋŠĀĀĞêȊĤĬŋêȊŚąÃĥȊĬŚąêŋŒȊŷąêĥȊ
ŚąĉŒȊąÃňňêĥŒǡȊ°ąêĥȊĬŠŚĞĉĥĉĥĀȊŚąêȊ
ßÃŒêȊňŋĬßêŒŒǢȊŚÃĞěȊÃÞĬŠŚȊŷąÃŚȊĤĉĀąŚȊ
ąÃňňêĥȊÃĥåȊąĬŷȊŽĬŠȊŷĉĞĞȊêĥŒŠŋêȊŚąÃŚȊ
ŠĥêżňêßŚêåȊåêŶêĞĬňĤêĥŚŒȊÃŋêȊĀĉŶêĥȊ
ŚĉĤêȊÃĥåȊŒňÃßêȊÿĬŋȊßĬĥŒĉåêŋÃŚĉĬĥǡȊ

Reasonable and sustainableȊ
�ŒȊÃȊŋêňǢȊŽĬŠȊÃŋêȊŚŋŽĉĥĀȊŚĬȊÞÃĞÃĥßêȊ
ŽĬŠŋȊŷĬŋěǢȊŚŋÃåêȊŠĥĉĬĥȊÃĥåȊňêŋŒĬĥÃĞȊ
ŋêŒňĬĥŒĉÞĉĞĉŚĉêŒǡȊ�ĥŽȊÃåĘŠŒŚĤêĥŚŒȊ
ŽĬŠȊĤÃěêȊĥêêåȊŚĬȊÞêȊŋêÃŒĬĥÃÞĞêȊÿĬŋȊ
ŽĬŠȊÃĥåǢȊÃŒȊŷĉŚąȊÃĞĞȊŋêňŋêŒêĥŚÃŚĉĬĥǢȊ
ĤÃĥÃĀĉĥĀȊêżňêßŚÃŚĉĬĥŒȊĉŒȊěêŽǡȊFÿȊ
ŽĬŠȊÃŋêȊÃŷÃŋêȊŚąÃŚȊÃȊĤêĤÞêŋȊßĬŠĞåȊ
ÞêĥêƌŚȊÿŋĬĤȊÃåĘŠŒŚĤêĥŚŒȊŽĬŠȊåĬĥȃŚȊ
ÿêêĞȊÃÞĞêȊŚĬȊĤÃěêǢȊßĬĥŚÃßŚȊŽĬŠŋȊ
ŒŠňêŋŶĉŒĉĥĀȊĬÿƌßêŋȊÿĬŋȊŒŠňňĬŋŚǡȊȊ

Review your adjustmentsȊ
FŚȊĉŒȊŷĬŋŚąȊßąêßěĉĥĀȊĉĥȊŋêĀŠĞÃŋĞŽȊŷĉŚąȊ
ŚąêȊĤêĤÞêŋȊĉÿȊÃĥŽȊÃåĘŠŒŚĤêĥŚŒȊŽĬŠȊ
ąÃŶêȊĤÃåêȊÃŋêȊŷĬŋěĉĥĀȊŷêĞĞȊĬŋȊĥêêåȊ
ŋêŶĉêŷǡȊFÿȊŚąêȊĤêĤÞêŋȊĥêêåŒȊĤĬŋêȊ
ŒŠňňĬŋŚǢȊĬŋȊŒŠňňĬŋŚȊŚąÃŚȊŽĬŠȊåĬĥȃŚȊ
ÿêêĞȊßĬĥƌåêĥŚȊŚĬȊňŋĬŶĉåêǢȊßĬĥŚÃßŚȊ
ŽĬŠŋȊŒŠňêŋŶĉŒĉĥĀȊĬÿƌßêŋǡȊ

Creating an inclusive 
workplace

Policy reviews

^ĬŒŚȊêĤňĞĬŽêŋŒȊąÃŶêȊÃȊßĬĞĞêßŚĉĬĥȊ
ĬÿȊňĬĞĉßĉêŒȊŚąÃŚȊŒêŚȊĬŠŚȊŚąêȊ
ÃĀŋêêåȊêĤňĞĬŽĤêĥŚȊňŋÃßŚĉßêȊÃĥåȊ
ňŋĬßêåŠŋêŒǡȊ�ȊňĬĞĉßŽȊŷĉĞĞȊŚêĞĞȊŽĬŠȊ
ǲÃĥȊêĤňĞĬŽêêǳȊŷąÃŚȊŽĬŠȊßÃĥȊêżňêßŚȊ
ĉĥȊŋêĞÃŚĉĬĥȊŚĬȊÃĥȊÃŒňêßŚȊĬÿȊŽĬŠŋȊ
êĤňĞĬŽĤêĥŚǡȊFŚȊŷĉĞĞȊÃĞŒĬȊêżňĞÃĉĥȊŷąÃŚȊ
ŽĬŠŋȊêĤňĞĬŽêŋȊêżňêßŚŒȊÿŋĬĤȊŽĬŠȊÃĥåȊ
ŚąêȊňŋĬßêŒŒêŒȊŚąÃŚȊÞĬŚąȊÃŋêȊêżňêßŚêåȊ
ŚĬȊÃåąêŋêȊŚĬǡȊ^ĬŒŚȊêĤňĞĬŽêŋŒȊŷĉĞĞȊ
ĬÿÿêŋȊŚĬȊŋêŶĉêŷȊňĬĞĉßĉêŒȊĉĥȊňÃŋŚĥêŋŒąĉňȊ
ŷĉŚąȊŒŚÃÿÿȊÃĥåȊŚąĬŒêȊŋêŶĉêŷŒȊĬÿÿêŋȊ
ÃȊßĞêÃŋȊŋĬŠŚêȊŚĬȊĉĥƍŠêĥßêȊÿĬŋȊÞêŚŚêŋȊ
ŷĬŋěňĞÃßêȊňŋÃßŚĉßêǡȊ

°ąêĥȊňĬĞĉßĉêŒȊÃŋêȊŠňȊÿĬŋȊŋêŶĉêŷǢȊĉŚȊĉŒȊÃȊ
ňêŋÿêßŚȊĬňňĬŋŚŠĥĉŚŽȊŚĬȊĞĬĬěȊŚąŋĬŠĀąȊÃȊ
ĥêŠŋĬåĉŶêŋĀêĥŚȊĞêĥŒȊÃĥåȊÃŒěǣȊ

• BÃŶêȊĥêŠŋĬåĉŶêŋĀêĥŚȊĤêĤÞêŋŒȊ
ÞêêĥȊßĬĥŒŠĞŚêåǨȊ#ĬȊŽĬŠȊąÃŶêȊÃȊ
ŒŚÃÿÿȊåĉŒÃÞĉĞĉŚŽȊĥêŚŷĬŋěȊÃĥåȊąÃŶêȊ
ŚąêŽȊÞêêĥȊßĬĥŒŠĞŚêåǨȊBĬŷȊßÃĥȊŽĬŠȊ
ŒêêěȊŚąêȊŶĉêŷŒȊĬÿȊ��_ȊĤêĤÞêŋŒȊ
ŷąĬȊÃŋêȊĥêŠŋĬåĉŶêŋĀêĥŚǨȊ�êŋąÃňŒȊ
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ŽĬŠȊßĬŠĞåȊĞĉĥěȊŷĉŚąȊŽĬŠŋȊÞŋÃĥßąȊĬŋȊ
ŚąêȊ��_ȃŒȊ�êêŋȊ�ŠňňĬŋŚȊ_êŚŷĬŋěǡȊ

• #ĬêŒȊŚąĉŒȊňĬĞĉßŽȊåĉŋêßŚĞŽȊĬŋȊ
ĉĥåĉŋêßŚĞŽȊĉĤňÃßŚȊĥêŠŋĬåĉŶêŋĀêĥŚȊ
ĤêĤÞêŋŒǨ

• FŒȊŚąêŋêȊÃĥȊĬňňĬŋŚŠĥĉŚŽȊŚĬȊĤÃěêȊ
ňĬĞĉßŽȊßąÃĥĀêŒȊŚąÃŚȊŷĬŠĞåȊĤÃěêȊ
ŚąêȊŷĬŋěňĞÃßêȊĤĬŋêȊĉĥßĞŠŒĉŶêǨ

FĥȊŚêŋĤŒȊĬÿȊåĉŒŒêĤĉĥÃŚĉĥĀȊŚąêȊňĬĞĉßŽȊ

• FŒȊĉŚȊŷêĞĞȊňŋêŒêĥŚêåǢȊêÃŒĉĞŽȊŋêÃåȊÃĥåȊ
ŠĥåêŋŒŚĬĬåǢȊÃĥåȊĘÃŋĀĬĥȊÿŋêêǨ

• °ąêŋêȊŷĉĞĞȊĉŚȊÞêȊňŠÞĞĉŒąêåȊÃĥåȊĉĥȊ
ŷąÃŚȊÿĬŋĤÃŚǲŒǳǨ

Recruitment 

FĥȊĬŠŋȊŒêßŚĉĬĥȊêżňĞĬŋĉĥĀȊąĬŷȊ
ĥŠêŋĬåĉŶêŋĀêĥßêȊßÃĥȊŠĥåêŋĞŽȊ
êĤňĞĬŽĤêĥŚȊĉŒŒŠêŒǢȊŷêȊŒÃŷȊêżÃĤňĞêŒȊ
ĬÿȊĥêĀÃŚĉŶêȊêżňêŋĉêĥßêŒȊÃŋĬŠĥåȊ
ŋêßŋŠĉŚĤêĥŚȊÃĥåȊßÃŋêêŋȊňŋĬĀŋêŒŒĉĬĥǡȊ

/get-help/member-support-services/peer-support-services/neurodiversity-guidance/nd-recruitment
/get-help/member-support-services/peer-support-services/neurodiversity-guidance/nd-recruitment
/get-help/member-support-services/peer-support-services/neurodiversity-guidance/nd-recruitment
/get-help/member-support-services/peer-support-services/neurodiversity-guidance/nd-recruitment


Raising awareness and 
challenging negative 
perceptions

_êŠŋĬåĉŶêŋĀêĥŚȊĤêĤÞêŋŒȊÿÃßêȊĤÃĥŽȊ
ÞÃŋŋĉêŋŒȊŷąĉĞêȊňŠŋŒŠĉĥĀȊŚąêĉŋȊĥŠŋŒĉĥĀȊ
ßÃŋêêŋǡȊfĥêȊĥŠŋŒêȊŒąÃŋêåȊŚąÃŚȊŚąêŽȊ
ąÃåȊÞêêĥȊåĉŒĤĉŒŒêåȊŒêŶêŋÃĞȊŚĉĤêŒȊ
ĬŶêŋȊŚąêĉŋȊßÃŋêêŋȊÞŠŚȊąÃåȊÃĞŒĬȊȊ
ŷĬĥȊÃŷÃŋåŒǦȊ

°ĬŋěĉĥĀȊŷĉŚąȊŽĬŠŋȊêĤňĞĬŽêŋȊŚĬȊ
åêŶêĞĬňȊÃĥåȊåêĞĉŶêŋȊÃŷÃŋêĥêŒŒȊ
ŚŋÃĉĥĉĥĀȊßÃĥȊÞêȊÃȊňĬŒĉŚĉŶêȊ
êżňêŋĉêĥßêȊÿĬŋȊßĬĞĞêÃĀŠêŒȊŷąĬȊ
ąÃŶêȊĞĉŚŚĞêȊŚĬȊĥĬȊŠĥåêŋŒŚÃĥåĉĥĀȊĬÿȊ
ŚąêȊĥêŠŋĬåĉŶêŋĀêĥßêǡȊ�ąêŋêȊÃŋêȊ
ĞĬŚŒȊĬÿȊĀĬĬåȊȂĉĥȊĀêĥêŋÃĞȃȊŒêŒŒĉĬĥŒȊ
êĤňĞĬŽêŋŒȊßÃĥȊŚÃĉĞĬŋȊÞŠŚȊĤêĤÞêŋŒȊ
ÃŋêȊĬÿŚêĥȊąÃňňŽȊŚĬȊĞêÃåȊŚąêĉŋȊĬŷĥȊ
ȀąĬŷȊĤŽȊßĬĥåĉŚĉĬĥȊĤÃĥĉÿêŒŚŒȊÿĬŋȊĤêȁȊ
ŒŚŽĞêȊŒêŒŒĉĬĥŒȊÿĬŋȊŚąêĉŋȊĉĤĤêåĉÃŚêȊ
ßĬĞĞêÃĀŠêŒǡȊ

�ąêȊ��_ȊĉŒȊŷĬŋěĉĥĀȊąÃŋåȊŚĬȊßąÃĞĞêĥĀêȊ
ňêŋßêňŚĉĬĥŒȊÞŽȊßÃňŚŠŋĉĥĀȊêŶĉåêĥßêȊ
ÃĥåȊßÃŒêȊŒŚŠåĉêŒȊŚąÃŚȊŒąĬŷȊąĬŷȊ
ŶÃĞŠÃÞĞêȊåĉÿÿêŋêĥßêȊĉŒȊĉĥȊĥŠŋŒĉĥĀȊ
ÃĥåȊąĬŷȊŒŠßßêŒŒÿŠĞȊŋêÃŒĬĥÃÞĞêȊ
ÃåĘŠŒŚĤêĥŚŒȊßÃĥȊÞêǡȊ

FÿȊŽĬŠȊĤêêŚȊĥêŠŋĬåĉŶêŋĀêĥŚȊĤêĤÞêŋŒȊ
ŷąĬȊÃŋêȊŚąŋĉŶĉĥĀǢȊêĥßĬŠŋÃĀêȊŚąêĤȊ
ŚĬȊŒąÃŋêȊŚąêĉŋȊêżňêŋĉêĥßêǡȊFÿȊŚąêŽȊ
ÃŋêȊĉĥȊÃȊĞêÃåêŋŒąĉňȊňĬŒĉŚĉĬĥǢȊÃĞĞȊ
ŚąêȊÞêŚŚêŋǡȊ(ŶêĥŚŒȊĞĉěêȊŚąêȊĥÃŚĉĬĥÃĞȊ
_êŠŋĬåĉŶêŋŒĉŚŽȊ�êĞêÞŋÃŚĉĬĥȊ°êêěȊ
ňŋĬŶĉåêȊÃȊĀŋêÃŚȊĬňňĬŋŚŠĥĉŚŽȊŚĬȊŷĬŋěȊ
ĉĥȊňÃŋŚĥêŋŒąĉňȊŷĉŚąȊêĤňĞĬŽêŋŒȊŚĬȊ
ĬŋĀÃĥĉŒêȊêŶêĥŚŒȊÃĥåȊĤÃŚêŋĉÃĞŒȊŚąÃŚȊ
ŒąĬŷßÃŒêȊÞêŒŚȊňŋÃßŚĉßêǡȊ

�êêȊąŚŚňŒǣǮǮŷŷŷǡĥêŠŋĬåĉŶêŋŒĉŚŽŷêêěǡ
ßĬĤǮ

°ąêĥȊŋÃĉŒĉĥĀȊÃŷÃŋêĥêŒŒȊÃĥåȊ
ňĞÃĥĥĉĥĀȊêŶêĥŚŒǢȊßĬĥŒĉåêŋȊąĬŷȊ
ĥêŠŋĬåĉŶêŋŒĉŚŽȊĉŒȊŋêňŋêŒêĥŚêåǡȊ
�ąêŋêȊĉŒȊÃȊŚêĥåêĥßŽȊŚĬȊÿÃĞĞȊÞÃßěȊĬĥȊ
ŒŚêŋêĬŚŽňêŒǡȊ�ŠŚĉŒŚĉßȊňêĬňĞêȊÃŋêȊĥĬŚȊ
ÃĞŷÃŽŒȊŷąĉŚêȊĤêĥȊŷąĬȊÃŋêȊĀĬĬåȊÃŚȊF�ǦȊ
�ąĬŠĀąŚÿŠĞȊÃĥåȊåĉŶêŋŒêȊßÃŒêȊŒŚŠåĉêŒȊ
ąêĞňȊŚĬȊŚÃßěĞêȊŚąêȊÃååêåȊÞÃŋŋĉêŋŒȊ
ŚąÃŚȊêżĉŒŚȊŷĉŚąȊŚąêȊĉĥŚêŋŒêßŚĉĬĥȊĬÿȊ
ĥêŠŋĬåĉŶêŋĀêĥßêȊÃĥåȊĬŚąêŋȊňŋĬŚêßŚêåȊ
ßąÃŋÃßŚêŋĉŒŚĉßŒǡ
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�ąĉŒȊňŠÞĞĉßÃŚĉĬĥȊßĬĥŚÃĉĥŒȊĉĥÿĬŋĤÃŚĉĬĥǢȊ
ÃåŶĉßêȊÃĥåȊĀŠĉåÃĥßêȊŚĬȊąêĞňȊĤêĤÞêŋŒȊĬÿȊ
ŚąêȊ��_ǡȊFŚȊĉŒȊĉĥŚêĥåêåȊÿĬŋȊŠŒêȊŷĉŚąĉĥȊŚąêȊ�VȊ
ÞŠŚȊŋêÃåêŋŒȊÃŋêȊÃåŶĉŒêåȊŚąÃŚȊňŋÃßŚĉßêŒȊĤÃŽȊ
ŶÃŋŽȊĉĥȊêÃßąȊßĬŠĥŚŋŽȊÃĥåȊĬŠŚŒĉåêȊŚąêȊ�VǡȊ
�ąêȊĉĥÿĬŋĤÃŚĉĬĥȊĉĥȊŚąĉŒȊÞĬĬěĞêŚȊąÃŒȊÞêêĥȊ
ßĬĤňĉĞêåȊÿŋĬĤȊňŋĬÿêŒŒĉĬĥÃĞȊŒĬŠŋßêŒǢȊÞŠŚȊĉŚŒȊ
ÃßßŠŋÃßŽȊĉŒȊĥĬŚȊĀŠÃŋÃĥŚêêåǡȊ°ąĉĞŒŚȊêŶêŋŽȊ
êÿÿĬŋŚȊąÃŒȊÞêêĥȊĤÃåêȊŚĬȊêĥŒŠŋêȊŚąêȊ��_Ȋ
ňŋĬŶĉåêŒȊÃßßŠŋÃŚêȊÃĥåȊêżňêŋŚȊĉĥÿĬŋĤÃŚĉĬĥȊ
ÃĥåȊĀŠĉåÃĥßêǢȊĉŚȊĉŒȊĉĤňĬŒŒĉÞĞêȊŚĬȊňŋêåĉßŚȊÃĞĞȊ
ŚąêȊßĉŋßŠĤŒŚÃĥßêŒȊĉĥȊŷąĉßąȊĉŚȊĤÃŽȊÞêȊŠŒêåǡȊ
�ßßĬŋåĉĥĀĞŽǢȊŚąêȊ��_ȊŒąÃĞĞȊĥĬŚȊÞêȊĞĉÃÞĞêȊŚĬȊ
ÃĥŽȊňêŋŒĬĥȊĬŋȊêĥŚĉŚŽȊŷĉŚąȊŋêŒňêßŚȊŚĬȊÃĥŽȊ
ĞĬŒŒȊĬŋȊåÃĤÃĀêȊßÃŠŒêåȊĬŋȊÃĞĞêĀêåȊŚĬȊÞêȊ
ßÃŠŒêåȊåĉŋêßŚĞŽȊĬŋȊĉĥåĉŋêßŚĞŽȊÞŽȊŷąÃŚȊĉŒȊ
ßĬĥŚÃĉĥêåȊĉĥȊĬŋȊĞêÿŚȊĬŠŚȊĬÿȊŚąĉŒȊŷêÞŒĉŚêȊ
ĉĥÿĬŋĤÃŚĉĬĥȊÃĥåȊĀŠĉåÃĥßêǡ

�ŠÞĞĉŒąêåȊÞŽȊŚąêȊ�ĬŽÃĞȊ�ĬĞĞêĀêȊĬÿȊ_ŠŋŒĉĥĀǢȊ
ƓƑȊ�ÃŶêĥåĉŒąȊ�ŊŠÃŋêǢȊXĬĥåĬĥȊ°ƒ=ȊƑ�_
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